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The Purrs & Cons of

Online Shopping

e HREIMICL 1S 4 popuiar Cat 0\

IT MAY BE A CATS' WORLD AND WE JUST LIVE IN IT. But when it comes
LSY SANDY ROBINS \ to brick-and-mortar pet stores, there’s a noticeahly stronger focus
- on that ather species You know, the one that claims to be man's

best friend  the dog, Perhaps it's because dogs are indiscriminately cager to please and thus
make graat customers because they will vat and play with just about anything. And further,
because dogs are more likely to go shopping with their pet parents, there's no question that
pet stores, particularly the smaller boutiques, are more dogcentric with regard to the merchan-
dise they stock, Consequently, when it comes to cats, the selection of lood and troats, toys,
leashes, cariers, litter boxes and other accessories like scratchers and condos is smaller and
sometimes even nonexistent in smaller specialty stores.

And this is a primary reason why cat parents turn to their computers and smartphones 1
shop the vast array of products available online lrom both big retailers as well s smaller, more
unique web-baved stores. Besides, nothing beats shopping with a cat on your lap!
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When shopping
big, small or direct

First, let’s go big. When shopping at large online
retailers, pay attention to the specifications of the
products you are looking at buying. Take litter
hoxes as a buyer beware example. The specifica-
tions, induding measurernents, are included but
don't necessarily spell out exactly what they are
measuring. If the box has an extended handle area
on the sides, a big lip and/or a lower entry level
that protrudes, the measuréments may toke these
extremities into account but not reflect the most
important measurement — narnely the base area
of the box (the arca covered with litter that deter-
mines whether the box is big or snall), It's the most
important litter box measurement, especially if you
are purchasing for a very large cat.

With large online retailers, reaching out and ask-
ing questions about things like specifications may
nol bring a prompt response or even additional

information, as it may not be the policy of the retail-

ers 1o go the extra mile to obtain more information
from the vendor on your behall. These onfine
retailers do put their policies and legal positions
onfing, 50 it's up to cat parents to read it oven if it is
cumnbersome,

The geod news is that the larger onling retailers
soften the blow with regard to shopping mistakes
with great return policies and by enticing you to
spend more with the promise of free shipping. But
be aware — free shipping is nul ahways on qoods
being returned, too.

If there are smaller retailers that operate stores
on the site, check that retailer's policy, too. Giant
online retailer Amazon spells it out this way in its

FAQ section. "Mlems shipped from Amazon.com,
including Amazon Warehouse, can be retumed
within 30 days of receipt of shipement in most cases.
Some products have different policies or require-
ments associsted with them.”

If the return policy tsn't easily found on the
website, some large andine retailers do allow you to
chat with customer service. It definitely pays 1o try
and ask guestions before o purchase using a retail
er’s online chat facility or toll-free number because
this will ruke oul the laborious task of having to
return something.

The online shopping experience also includes a
lot of manufacturers that have a shopping option
on their own sites. In this sconario, you are dealing
with the manufacturer directly and cutting cut the
middleman in terms of answers to your questions.
You can email or call the company’s consumer
hotline lor instant information.

The third category of online stores belongs Lo
smaller manufisc turers, who thrive on building rela
tonships directly with their cat-loving customers.
These smaller online store owners tend to closely
monitor their inboxes, and responses are often
instantaneous. Cal toy manufacturer Dezi & Roo, the
creator of the ever-popular original Hide-and-Sneak
paper cat tunnel is typical of such smaller vendors.
The company operates a store on its website and
abso sells produc s on Amazon,

“When customers look on Amazon for ane of
our praoducts, that is typically what they see — that
one product. In contrast, on our website, they are
able o peruse everything we manufacture,” says
company owner Lynn Bahr in explaining the differ-
ent shopping options.

“People who order directly from us often get &
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WHEN A RETURN POLICY FAILS

It can and does happen. There are various ways o tackie the problem. However, all
v keeping a detatled account of your attempes to return @ product and get a refund.

+ The USA.gov website offers a free
Consumer Action Handbeook, a
resgurce guide that pravides general
information on shopping and tps
about consumer rights. Tt also details
how Lo kxige a complaint.

+ I you have ried dealing with a
website to return qoods and be reim-
bursed with no sucoess, consider con-
tacting your credit card bank. It you

can provde evidence thal you have
triexi, they will take over, credit your
account and deal with the vendor
directly,

+ Take to soctal media. If all else fails,
politely posting your story will bring
a response, which you can then Lake
off line and resclve. No company
ltkes to have its image tarnished
an social media,
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